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KOOTENAI CLINIC 
FAMILY MEDICINE COEUR D’ALENE RESIDENCY 
 

The mission of Kootenai Clinic Family Medicine Coeur d’Alene Residency is to provide superb, 
comprehensive graduate medical education, resulting in physicians who are committed to lifelong 
learning and to providing personal, patient-focused care. This fall our program begins recruitment for 
our third class which will fulfill our 6/6/6 complement and we couldn’t be more pleased with how our 
classes are doing. 

Our residents continue to go above and beyond in developing relationships with both community 
physicians and patients. Our seniors (second year class) continue to develop their leadership in the 
program and have elected Dr. Lauren Olsen as our first chief resident. In addition Dr. Doug Borst was 
elected to Chair the National Conference for Family Medicine Residents and Medical Students. 

Our intern class is actively engaged in building ties to our community through a partnership with the 
Idaho Academy of Family Physicians Tar Wars programs as well as creating an application to apply and 
be a Reach Out and Read site. Many great things are happening for the benefit of our program and 
community! 

Our faculty continues to build an excellent curriculum and opportunities for our residents, including 
having Dr. Brittany Burns complete the UW Network Faculty Fellowship and Dr. Ryan Gilles attending 
the program this year. Dr. Gilles also is our leader in scholarly activities and has the program engaged in 
several simulations and studies with the Mayo Clinic Care Network. 

Kootenai Health Hospital Facilities 

Kootenai Health broke ground on a three-story, $57 million expansion project to include a family 
birthing center, NICU and additional medical and surgical patient rooms last year. This expansion will 
add 100,000 square feet to the hospital and will open in March 2016. Kootenai Health has become a 
regional medical center and is community owned and operated as a nonprofit entity. The Family 
Medicine Residency is owned and sponsored by Kootenai Health and, as such, is part of Kootenai 
Clinic. Our residents are actively involved in all aspects of inpatient and outpatient medical care. 
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Curriculum and Faculty 

As part of our mission to train family physicians for rural medical practice, our curriculum includes the 
breadth of primary care. This includes extensive outpatient clinical care training, intense inpatient care 
for adults, children and newborns, obstetric care and surgery. Other areas of emphasis include 
behavioral health care, community and public health, geriatrics, palliative care and wilderness medicine. 
Our residents will spend at least one month with one of our rural  community family physician groups, 
initially in Sandpoint, Idaho, and then in other northern Idaho communities. It is very important that our 
residents experience the unique rewards and challenges integral to living as a family physician in a 
smaller community.  

We currently have six full-time family physicians, one psychiatrist, and three nurse practitioners. We are 
recruiting faculty to have eight family physicians, who will be teaching residents as well as caring for 
patients as practicing physicians. Maintaining skills as primary family doctors is critical. It is important 
to our faculty to maintain personal connections as primary family physicians in order to function as 
excellent role models for young physicians, while also improving patient access to care. 

Medical Student Education 

The program will grow to include more medical student teaching. We are a site for University of 
Washington WWAMI required clerkships in Surgery, Neurology, Family Medicine and Palliative Care, 
as well as an elective clerkship in Surgery.  This past year was also the start of our first Family Medicine 
Sub-Intern experiences. The UWSOM continues to expand its undergraduate medical education program 
to help meet physician manpower shortages. Having faculty teach medical students helps enhance their 
expertise as superb clinicians and educators. Residents teaching medical students also greatly speeds the 
residents’ own learning process.  

Pharmacy Students/Residents 

Kootenai Health has developed a PharmD residency program and has an ongoing program with Idaho 
State University PharmD students. The program has PharmD faculty integrally involved with this 
process and will continue to emphasize close interaction in education. This inter-disciplinary education 
in patient care interaction recognizes the growing importance of the team approach to an excellent 
healthcare delivery model.  

Program Funding 

Kootenai Health, as a community-owned entity, has fully funded the development of the residency 
program, with a total investment thru 2014 of $4,377,000.  Ongoing investment by Kootenai Health in 
2015 is anticipated to be approximately $709,000, with ongoing expected Federal GME funding support, 
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in addition to the ongoing $380,000 per year support from the State of Idaho. Kootenai Health, through 
the Idaho State Board of Education, will request an additional $180,000 from the State of Idaho in 2016 
as we add an additional six residents in our third year of operation.  

Research has documented that each family physician practicing in the State of Idaho adds $1.3 million 
to the economy and $49,000 in state tax revenues. To date the program has already added four family 
physicians, bringing an added $5.2 million per year to the community economy. As we add faculty and 
graduate residents to our region, we will realize a phenomenal financial return on our investment and we 
will greatly improve primary medical care access for our citizens. 

 


