
 

 

OpenNotes in Idaho 

The Power of Knowing 

On April 7, Ted Epperly, MD, President and CEO of the Family Medicine Residency of Idaho brought 
together upwards of 20 Idaho health decision makers to discuss a “movement” worth knowing about.  

The discussion, led by John Santa, MD, MPH, and Amy Fellows, MPH, from the OpenNotes movement 
involved a simple but game changing choice that all clinicians may be able to make in the near future – 
giving patients easy and secure access to their medical notes thru electronic health record (EHR) patient 
portals.  

OpenNotes is not software or a service, it’s a voluntary choice, a cultural change. Institutions that are 
sharing notes have done so without additional EHR charges, and the IT time required for organizations is 
minimal. Research suggests that opening notes can help improve adherence, engagement, trust, 
efficiency and safety.  

Opening notes to patients is not a new idea to Idaho.  St. Luke’s Health System is considering how and 
when to implement. Boise’s Saint Alphonsus Medical Group has already been making clinician notes 
easily available to patients since 2010, and nine months ago they began using their EHR to do so across 
their system. Saint Alphonsus' Chief Medical Officer, Rick Turner, MD, MBA says the process has gone 
well – physician concerns about increased workload have not materialized, and patients appreciate easy 
access to information they may not remember, as well as the ability to correct misinformation that may 
find its way into the record. 

A looming question is how physicians independent of Idaho’s health systems might easily provide access 
to clinician notes – all agree that the first step is awareness.  Learn more at www.opennotes.org. Or 
email John Santa at santa1177@comcast.net. John and Amy will be back in Idaho to continue the 
discussion.  

The session was funded by several foundations—including the Cambia Foundation, a foundation related 
to the Regence family of health plans in the NW, including Idaho. 

 

 


