
Resources for Medical Care Providers

Speakers

Dana Gover, MPA,  ADAC Consultant  (She/her) [Danna] Northwest ADA Center Idaho 
dananwadacenteridaho@gmail.com  P: 208-841-9422 (voice and text) 

Steven Snow, Executive Director Idaho Council for the Deaf and Hard of Hearing 
www.cdhh.idaho.gov (208) 473-2122 steven.Snow@cdhh.idaho.gov

Laine Amoureux, MS CPWA (She/her) [lane] laine@amoureuxatconsulting.com
P: 208-609-3833

Joe Wegley Neurologic Physical Therapist. St. Luke’s Rehabilitation Hospital Phone: 208-385-3232 
Email: wegleyj@slhs.org

ADA Regulations 

Title I of the ADA Employment EEOC Disability-Related Resources | U.S. Equal Employment 
Opportunity Commission 

Title III Regulations: Nondiscrimination on the Basis of Disability in Public Accommodations and 
Commercial Facilities (includes private and no profit medical facilities) 

ADA Accessibility Standards 

ADA UPDATE: A PRIMER FOR SMALL BUSINESS

Frequently Asked Questions about Service Animals and the ADA

Accessible Medical Examination Tables and Chairs
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https://www.eeoc.gov/eeoc-disability-related-resources
https://www.eeoc.gov/eeoc-disability-related-resources
https://www.ada.gov/regs2010/titleIII_2010/titleIII_2010_regulations.htm
https://www.ada.gov/regs2010/titleIII_2010/titleIII_2010_regulations.htm
https://www.access-board.gov/ada/
https://www.ada.gov/regs2010/smallbusiness/smallbusprimer2010.htm
https://www.ada.gov/regs2010/service_animal_qa.html
https://adata.org/factsheet/accessible-medical-examination-tables-and-chairs


ADA Quick Tips - Tax Incentives 

Accessibility Checklist For Medical Clinics And Facilities In Idaho 

Online Training 

Archived Recording Online Web Training: Health Care Access for Patients with Cognitive Disabilities 

Description: People with cognitive disabilities (such as intellectual, learning, communication, Autism, 
ADHD, and psychiatric disabilities) face numerous barriers to maximizing their health and full 
potential. During this session, learn how reasonable modifications of policies, practices and 
procedures ensure that people with cognitive disabilities have access to the care they need. 

Web based course: Modernizing Health Care to Improve Physical Accessibility  

Factsheets

Northwest ADA Center Healthcare Factsheets 

Guidelines for Writing about People with Disabilities  

Making Healthcare Services and Telemedicine Accessible for Those Who are Deaf or Hard of 
hearing  

Improving Communication Access for Individuals Who are Deaf or Hard of Hearing

Improving Communication Access For Individuals Who Are Blind Or Have Low Vision

AASPIRE Healthcare Toolkit for Autistic Adults 

Diagnostic overshadowing among groups experiencing health disparities 

Modernizing Health Care To Improve Physical Accessibility A Primer For Providers 

Access To Medical Care For Individuals With Mobility Disabilities  

Digital Access 

eBook: Inaccessible Healthcare Patient Portals - Level Access
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https://adata.org/factsheet/quicktips-tax
https://nwadacenter.org/sites/adanw/files/files/IdahoClinics%20Checklist_November2015.pdf
https://www.accessibilityonline.org/ada-audio/archives/110989
https://www.cms.gov/Outreach-and-Education/MLN/WBT/MLN9033809-Physical-Accessibility/OMHPA/omh-modernizing-healthcare/index.html
https://nwadacenter.org/topics/healthcare
https://adata.org/sites/adata.org/files/files/Writing%20about%20People%20with%20Disabilities,%20final%202018(2).pdf
https://www.accessibilityassociation.org/s/webinar-details?id=a0A3p0000183elqEAA
https://www.accessibilityassociation.org/s/webinar-details?id=a0A3p0000183elqEAA
https://www.cms.gov/files/document/audio-sensory-disabilities-brochure-508c.pdf
https://www.cms.gov/files/document/omh-visual-sensory-disabilities-brochure-508c.pdf
https://autismandhealth.org/
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea-65-diagnostic-overshadowing-6-16-22-final.pdf
https://www.cms.gov/files/document/cmsmodernizinghealthcare.pdf
https://www.ada.gov/medcare_mobility_ta/medcare_ta.htm
https://www.levelaccess.com/resources/ebook-inaccessible-healthcare-patient-portals/


Telehealth in Libraries – Idaho Commission for Libraries

Improving access to telehealth | Telehealth.HHS.gov

Digital Accessibility in Healthcare - TPGi

Communication Access Kits 

The Idaho Assistive Technology Project, in collaboration with the Idaho Immunization Program, has 
developed Communication Access Kits designed to reduce communication barriers that arise at 
vaccine sites.  These kits of communication equipment, tools, and educational resources are being 
made available for free to 70 Idaho vaccine providers thanks to COVID-19 support from the 
Administration on Community Living and FEMA. If you have any questions Krista Kramer at 
208-885-6097. kkramer@uidaho.edu

To apply, please complete the survey at https://app.keysurvey.com/f/41598615/10a7/
Participants will be asked for usage data and feedback on the usefulness of the various items in the 
kits. For more information, review slides from Krista Kramer’s presentations at: 
 Shot Smarts conference
The Vaccine Communication Access Padlet
  
  Research 

Physicians’ Perceptions Of People With Disability & Their Health Care, Lisa I. Iezzoni, S. R. Rao, 
Health Affairs:  

Core Competencies on Disability for Health Care Education, Alliance for Disability in Health Care 
Education,  

Three Things Clinicians Should Know About Disability, Joel M. Reynolds, PhD., AMA Journal of 
Ethics, 
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https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=22084&dbid=0&repo=PUBLIC-DOCUMENTS
https://idahoat.padlet.org/idahoat1/vaccinecommaccess
http://www.healthaffairs.org/doi/10.1377/hlthaff.2020.01452
http://www.healthaffairs.org/doi/10.1377/hlthaff.2020.01452
http://nisonger.osu.edu/wp-content/uploads/2019/08/post-consensus-Core-Competencies-on-Disability_8.5.19.pdf
http://nisonger.osu.edu/wp-content/uploads/2019/08/post-consensus-Core-Competencies-on-Disability_8.5.19.pdf
http://journalofethics.ama-assn.org/article/three-things-clinicians-should-know-about-disability/2018-12
http://journalofethics.ama-assn.org/article/three-things-clinicians-should-know-about-disability/2018-12

